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Service Level 

Level 1a 
Iconic 

Level 2a 
Research 
Intensive 

Level 1b 
Heritage 

Level 2b 
General 



Levels of Service 

1 

2 



Decision by Committee 

• Dreaded by most, but 
a secret to success in 
our stone projects 

 
• Managing opinions 

and getting multiple 
options from SMEs 

 
• Agreeing on 

compromises  
 



Building Assessments 

•Cornerstone for larger projects 
 

•Typically 6mos-1yr prior to 
construction start 
 

•SU standard template 
includes: 

Existing conditions 
survey 
Recommendations and 
budgetary estimates 
Detailed appendices  

Photos 
Survey drawings 
Product sheets 

 
 



Level 1a – Iconic 



Level 1a – Iconic 



time 

cost 

Level 1a – Iconic 



Level 1a – Iconic 



Level 2a – Heritage 



Level 2a – Heritage 



Level 1b – Heritage 



Grounds Maintenance Guidelines 

• Maintenance Level A 
• Maintenance Level B 
• Maintenance Level C 
• Maintenance Level D 
• Maintenance Level E 
• Maintenance Level F 



Historic Photos 



Existing Conditions 



South-East Building Perspective 

Front Inspection 

Cupola Inspection 
Roof Inspection 

Crack Inspection 

https://www.youtube.com/watch?v=qQWzMd1XaNk 
 

https://www.youtube.com/watch?v=qQWzMd1XaNk
https://www.youtube.com/watch?v=qQWzMd1XaNk


Front Inspection 



Crack Inspection 

Easy-to-see cracks around frames 
Difficult-to-see crack in mortar 



Roof Inspection (1) 



Roof Inspection (2) 

Front 



Cupola Inspection 







Sapna Marfatia 

Questions? 
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